


  

  

  

DEVELOPED EMERGING 
 TOTAL 

Margin 

of Error 
U.S. U.K. Brazil China India 

Financial & Risk  40 41 42 41 41 205 +/-6.84 

Legal 40 39 39 39 39 196 +/-7.0 

Tax & Accounting 39 40 38 40 40 197 +/-6.98 

Scientific Research 

& Development 
37 40 41 40 40 198 +/-6.96 

Healthcare/Health 

Services 
44 40 42 40 40 206 +/-6.83 

TOTAL 200 200 202 200 200 1,002 +/-3.1 

Margin of Error +/-6.93% +/-6.93% +/-6.9% +/-6.93% +/-6.93% +/-3.1% 
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Which of the following  

are part of what defines 

someone as a professional?  
Please select all that apply.  

Ranked by global  

(showing top responses) 

 

 

 

 

 

 

Global 

Knowledge 77% 

Skills 76% 

Work experiences 65% 

Education 58% 

Integrity 56% 

Which of the following 

words do you 

associate with 

professionalism?  
Please select all that apply.  

Ranked by global 

(showing top responses) 

 

 

 

 

 

 

 

Global 

Knowledgeable 71% 

Experienced 66% 

Intelligent 56% 

Confident 55% 

Honest 54% 
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35% 61% 

The knowledge and 

skills I apply day-to-day 

in my work would be 

directly transferrable if I 

were to change the 

focus of my work to a 

markedly different field 

The knowledge and 

skills I apply day-to-day 

in my work would not be 

directly transferrable if I 

were to change the 

focus of my work to a 

markedly different field 

Which is closer to your view? 

By a 2-to-1 ratio, professionals say their knowledge 

and skills gives them career freedom 
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29% 70% 
I prefer a job that I 

enjoy 

I prefer a job that 

pays well 

37% 56% 

It’s more important to 

me to work for a 

company that makes 

a positive impact on 

the world, even if it 

means accepting 

slightly less monetary 

compensation 

It’s more important to 

me to work for a 

company that pays 

me well, even if it 

doesn’t make a 

positive impact on 

the world 

Which is closer to your view? 

12 



I believe my organization does important work 

53% 51% 51% 50% 

68% 

Financial & Risk Legal Tax and
Accounting

Scientific
Research &

Development

Healthcare

Showing strongly agree (9 and 10) 
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40% 
55% 

38% 

57% 

30% 

58% 

It’s more important to me to work for a 
company that pays me well, even if it 
doesn’t make a positive impact on the 

world 

It’s more important to me to work for a 
company that makes a positive impact 
on the world, even if it doesn’t pay me 

as well 

18-34 35-49 50+

Which of the following is closer to your view? 

Millennials are no more likely than other age groups to 

sacrifice pay for making an impact on the world  
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Job satisfaction is driven by collaboration and 

socialization, both during and after work hours 

21% 

25% 

39% 

34% 

41% 

58% 

I often socialize with my colleagues
outside of work hours

I often socialize with my colleagues
during work hours

A collaborative work environment is
very important to my work

Satisfied Professionals Dissatisfied Professionals
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Comparing professional men and women globally 

48% 

56% 

56% 

63% 

41% 

55% 

46% 

53% 

55% 

63% 

45% 

56% 

I want to be able to be entrepreneurial in 
my job – in other words, to take an idea … 

Challenging work is very important to me

Having a vision of what I want to achieve in
my career is very important to me

Solving problems is very important to me

I prefer to work in an open workspace (big
common areas with desks, cubicles, etc.)

I prefer an interactive/collaborative team
environment

Men Women
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Comparing professional men and women globally; Showing strongly agree (9 and 10) 

 

53% 53% 
63% 61% 

Having my work recognized by my
superiors

Gaining respect from my co-workers

Men Women

17 

Thinking about your work, how important is the following to you? 



Comparing professional men and women globally 

35% 

40% 

53% 

53% 

57% 

58% 

30% 

34% 

47% 

42% 

52% 

44% 

Meticulous

Sociable

Logical

Supportive

Good-natured

Caring

Men Women

Describe themselves as always or almost always 
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33% 

44% 

22% 

41% 

Men in Developed
Markets

Men in Emerging
Markets

 Women in Developed
Markets

Women in Emerging
Markets

How optimistic are you about your career? 

19 

Showing strongly agree (9 and 10) 



Developed Markets Emerging Markets 

Optimistic (Always or almost always self-describe) 29 47 

I believe hard work will always be  

rewarded 17 42 

I want to be able to be entrepreneurial in 

my job 30 58 

A competitive work environment is very 

important to me 16 54 

A collaborative work environment is very 

important to me 35 67 
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44% 
49% 

66% 
61% 

The business world is mostly or always ethical It’s more important to me to work for a 
company that makes a positive impact on the 

world, even if it doesn’t pay me as well 

Developed Emerging
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47% 

37% 
29% 

68% 
61% 

57% 

Doing important work Being part of something
bigger than myself

Improving the world

Developed Emerging

Thinking about your work, how important is each of the following to you? 
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Showing strongly agree (9 and 10) 



44% 

24% 
33% 

65% 

26% 

9% 

Stay in your current line of
work

Switch current lines of work Retire completely

Developed Emerging

If you won the lottery and were financially set for life, would you… 
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32% 

65% 

New technologies excite me

Developed Emerging
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82% 
90% 89% 86% 

79% 

58% 

All Telecommute at
least once a day

Telecommute at
least once a week

Telecommute at
least once a month

Telecommute at
least once a year

Never Telecommute

Use at least one social media platform actively for work 

An overwhelming majority of professionals use social 

media for work – particularly the most mobile ones 
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84% 

59% 

75% 

40% 

I use at least one social media
platform for work purposes

My organization allows participation
in online groups and/or chat rooms as

part of our work

Satisfied Professionals Dissatisfied Professionals
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30% 30% 
18% 

26% 

11% 

54% 

38% 37% 

24% 
18% 

E-mail based
groups

Employer-
provided

collaboration /
information

sharing
platform

Facebook LinkedIn Twitter

Developed Emerging

56%  

of professionals in 

China use Sina 

Weblog (Xinglang) 

for work 

Which of the following platforms do you actively use in your work? 
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Professionals are getting their news from a mix of traditional 

and non-traditional sources 

Which of the following types of news formats do you typically 

use?  Please select all that apply. 
 Global 

News website 67% 

Television 64% 

Newspaper in print (paper) 46% 

Online news aggregator 36% 

Magazine in print (paper) 27% 

Radio 27% 

Blog 21% 

Twitter 14% 
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65% 70% 

41% 
49% 

82% 83% 

Blogs, information from social media or
crowd-sourced information on the Internet

are highly useful in helping me
understand an issue or news item

In my experience, carefully filtered,
information from blogs, social media or
crowd-sourcing can be as accurate and
useful as traditional media information

Global Developed Emerging
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81% 

17% 

73% 

23% 

86% 

13% 

I sometimes or usually click on or search for
additional information related to the primary story

I rarely or never click on or search for additional
information related to the primary story

Global Developed Emerging

Thinking about how you typically consume news, which of the 

following is more accurate? 
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Developed market professionals are more likely to 

prioritize a work-life balance over their careers 

Which of the following is closer to your view? 

71% 

28% 

80% 

18% 

65% 

34% 

It is more important to have a reasonable
balance between work and personal life,
even if it means making career sacrifices

It is more important to work hard to
advance my career, even if it means

having less of a personal life

Global Developed Emerging
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70% 

29% 

74% 

26% 

It is more important to have a reasonable balance
between work and personal life, even if it means

making career sacrifices

It is more important to work hard to advance my
career, even if it means having less of a personal

life

Professionals with kids Professionals without kids

Professionals with and without children believe balance is 

equally important 

Which of the following is closer to your view? 
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Two-thirds of Developed Professionals with children say they are NOT 

constantly working at home, compared to four in 10 Emerging Market 

Professionals  

Which of the following is closer to your view? 

22% 

8% 

66% 

27% 29% 

42% 

My children have gotten used
to me constantly

working/checking my phone/on
the computer while I am at

home

My children don’t like that I am 
constantly working/checking 
my phone/on the computer 

while I am at home 

I am not constantly
working/checking my phone/on

the computer while I am at
home

Developed Emerging
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Forty-two percent of professionals are worried about their careers 

because of the economy – Brazilians are most worried, Americans and 

Chinese are least worried 

Which of the following is closer to your view? 

42% 

32% 

44% 42% 

59% 

32% 

55% 

64% 

52% 
58% 

38% 

66% 

Global U.S. U.K. India Brazil China

I am worried about my career because 

of the global economic situation 

I am not too worried about the effect 

that the global economic situation will 

have on my career 
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Political discontent over economy is highest in U.S., lowest in China 

Do you think your country’s political leaders are doing enough  

to move the economy in the right direction? 

22% 
28% 

44% 
34% 

78% 
68% 

61% 
52% 54% 

14% 

U.S. U.K. India Brazil China

Yes No
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Emerging market professionals in particular envision growing equality and 

reliance on technology in the professional world 

Which of the following do you see as 

significant trends in the workplace over the 

next 25 years? 

 Global Developed Emerging 

An equal number of male and female corporate 

executives 
46 36 52 

Major companies with no offices – only remote 

employees 
45 38 50 

Artificial intelligence powering computers to predict 

needs and conduct analysis 
43 33 49 

More horizontal, less vertical organizations (less of 

a formal hierarchy) 
41 27 50 

More work "free agents" who switch employers 

frequently 
40 40 40 

No more wage gap between genders 38 32 42 

None of these 3 5 1 
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Except in the U.K., where the emphasis is on formal education 

In your opinion, from where 

does a professional primarily 

get his or her knowledge? 

Global U.S. U.K. India Brazil China 

Work experiences 44 44 32 44 41 58 

Education 26 28 40 24 15 21 

Life experiences 13 16 16 12 19 2 

Work mentors and role 

models 
13 8 8 14 15 16 

Parents and others who 

helped raise him or her 
4 2 4 5 10 1 
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92% 

7% 

72% 

27% 

Very/ Somewhat well Not very well/ Not at all well

Satisfied Professionals Dissatisfied Professionals

In your opinion, how well is relevant knowledge from one part of 

your organization shared with other parts of your organization who 

would benefit from the knowledge? 
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67% 65% 64% 
59% 

51% 

 UK  IN BR US CN

The knowledge and skills I apply day-to-day in my work would 

be directly transferrable if I were to change the focus of my 

work to a markedly different field 
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52% 

57% 

56% 

49% 

51% 

39% 

42% 

50% 

47% 

39% 

36% 

27% 

Caring

Respectful

Good-natured

Supportive

Cooperative

Sociable

Dissatisfied Professionals Satisfied Professionals

Describes themselves as always or almost always… 

How often does each word describe you? 
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54% 

59% 

58% 

52% 

53% 

42% 

43% 

52% 

49% 

40% 

41% 

28% 

Caring

Respectful

Good-natured

Supportive

Cooperative

Sociable

Professionals without Children Professionals with Children

Describes themselves as always or almost always… 

How often does each word describe you? 
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31% 

41% 

11% 

18% 

41% 

36% 

9% 
14% 

56% 

31% 

9% 
5% 

0-10% 11-30% 31-50% 51-100%

18-34 35-49 50+

Generally about what proportion of the time you’re at work do 

you do things that are not work-related? 
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Which of the following statements is closer to your view? 

72% 70% 
65% 

79% 

64% 

28% 28% 
34% 

21% 

35% 

U.S. U.K. India Brazil China

I prefer a job that I enjoy I prefer a job that pays well 
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63% 

36% 

72% 

27% 

85% 

14% 

I prefer a job that I enjoy I prefer a job that pays well

18-34 35-49 50+

Which of the following is closer to your view? 
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Which type of work environment to you prefer? 

48% 50% 

60% 

40% 

Interactive/collaborative team
environment

Individually-focused work environment

Developed Emerging
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How has technology in your line of business changed how you 

work?  Global 

I am able to manage more work 56 

Decisions are made more quickly 51 

I am better connected to my clients and/or coworkers 50 

Travel isn’t needed as frequently 37 

I am on the phone fewer hours of the day 35 

I work remotely more often 32 

My work takes up more hours of the day 21 

I have less personal relationships with clients and/or coworkers 18 
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64% 

40% 

69% 

94% 

64% 

91% 

Use at least 1 social media
platform at work

My organization allows
participation in online groups
and/or chat rooms as part of

our work

Being connected by
technology is mostly helpful

Developed Emerging
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26% 

38% 

19% 

29% 

57% 

12% 

Night  (9:01 PM – 2:59 AM) 

Evening (5:31 PM – 9:00 PM) 

Afternoon (2:01 PM – 5:30 PM) 

Midday (10:31 AM – 2:00 PM) 

Morning (6:31 AM – 10:30 AM) 

Early morning (3:00 AM to 6:30 AM)

On a typical working day, at what times of day do you seek news 

information? Please select all that apply. 
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If you were giving advice to a student 

today about having the most 

opportunity in the future, which of the 

following areas would you recommend 

that they pursue a career in? Please 

select all that apply. 

Global  U.S. U.K. India Brazil China 

Computers/Technology 45 54 40 41 55 36 

Engineering 41 43 36 42 54 30 

Medicine 40 43 42 30 45 42 

Finance/ Banking 38 28 24 52 28 56 

Science/ Research & Development 36 40 34 40 30 36 

Law 31 20 36 22 37 42 

Business 31 30 27 38 32 30 

Accounting 29 29 29 34 25 28 

Education 22 12 15 30 20 30 

Architecture 18 8 12 18 22 28 
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Which type of work attire do you prefer? 

29% 

13% 

28% 

51% 

34% 

18% 

50% 

66% 

50% 

40% 
43% 

52% 

21% 20% 22% 

8% 

23% 

30% 

Global U.S. U.K. India Brazil China

Business formal Business casual Casual

Except in India, where formal attire is preferred 
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44% 
39% 40% 

64% 

32% 

46% 
51% 52% 54% 

34% 

66% 

51% 

Global U.S. U.K. India Brazil China

Enjoy the feeling Try to avoid it 

Thinking about the nervousness and stress you might feel during 

a pressure-packed work situation, do you… 
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49% 51% 

38% 
42% 41% 

49% 

43% 

58% 

50% 

56% 

Financial & Risk Legal Tax & Accounting Scientific Research
& Development

Healthcare

Enjoy the feeling Try to avoid it 

Thinking about the nervousness and stress you might feel during 

a pressure-packed work situation, do you… 
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Which of the following is closer to your view? 

18% 16% 18% 

28% 

16% 
11% 

71% 68% 
64% 66% 

76% 
84% 

Global U.S. U.K. India Brazil China

My parents’ careers are/were more 

successful than mine 

My career is/will be more successful 

than my parents’ were 
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For more information on the  

Professional Revolution, visit 

blog.thomsonreuters.com/professionalrevolution 


